BAC-AHDI_Peggy_Allwardt_chat_with_Al11l from 12-4-2008 Thursday chapters 1, 2 and 3
BACHAHDI CMT and RMT Study Group I [66141591_915492]
chat Log

SERVER: Guest 1 has changed their name to Debra Peters
(7:30 PM) BAC-AHDI_Peggy Allwardt: Hi Debra
(7:30 PM) BAC-AHDI_Peggy Allwardt: I'm getting set up and will be back in a few
minutes
(7:31 PM) Debra Peters: Hi, Peggy. Not a problem. I just wanted to make sure I
could get in
(7:35 PM) LUAnn: Hi Deb, are you there?
(7:35 PM) Debra Peters: I am now.
(7:36 PM) LUuAnn: I am trying to test my mike but push to talk isn't working
SERVER: LuAnn has changed their name to LuAnn Miller
(7:37 PM) BAC-AHDI_Peggy Allwardt: Hi LuAnn
(7:37 PM) BAC-AHDI_Peggy Allwardt: I hear you
(7:37 PM) Debra Peters: I can hear you, now.
(7:37 PM) BAC-AHDI_Peggy Allwardt: Sorry - running back and forth between computers
(7:38 PM) BAC-AHDI_Peggy Allwardt: Great
SERVER: Guest 3 has changed their name to Mary Miltenberger
(7:38 PM) BAC-AHDI_Peggy Allwardt: Debra did you want to check your microphone?
(7:38 PM) Debra Peters: Not today.
SERVER: Guest 2 has changed their name to Kim Gepper
(7:38 PM) BAC-AHDI_Peggy Allwardt: Hi Mary
(7:38 PM) Kim Gepper: Mine doesn't work either
(7:38 PM) BAC-AHDI_Peggy Allwardt: Okay Dera and got you too Kim
(7:39 PM) Mary Miltenberger: Peggy, how do I check my mike?
(7:40 PM) BAC-AHDI_Peggy Allwardt: Mary could you hear me then?
(7iﬁ1 PM) BAC-AHDI_Peggy Allwardt: Mary - go up to the button that says "push to
ta
(7:41 PM) BAC-AHDI_Peggy Allwardt: wait until it changes to "you are talking now"
and then talk
(7:41 PM) Kim Gepper: Hey Peggy
(7:41 PM) Kim Gepper: I never got my book
(7:41 pPM) Kim Gepper: I have been chasing Amazon
(7:41 PM) Kim Gepper: they resent
(7:42 PM) Kim Gepper: but can I st111 do the class tonight?
(7:42 PM) BAC-AHDI_Peggy Allwardt: sorry to hear that Kim
(7:42 PM) BAC-AHDI_Peggy Allwardt: yes you can
SERVER: Guest 4 has changed their name to Karen Smith
(7:42 PM) BAC-AHDI_Peggy Allwardt: Kim - yes - everyone is welcome - with or without
resources
(7:42 PM) Kim Gepper: Great. Yes it has been a real pain.
(7:42 PM) Kim Gepper: But it is on its way....again
(7:43 PM) BAC-AHDI_Peggy Allwardt: Karen - I can't hear you yet
(7:43 PM) BAC-AHDI_Peggy Allwardt: Mary M - are you still there?
SERVER: Guest 5 has changed their name to Lee Ann Wilmot
(7:45 PM) Mary Miltenberger: I can hear ya now that I unplugged my other headphones,
still trying to check mikd
(7:46 PM) Debra Peters: I can hear you fine.
(7:47 PM) peggy_laptop@mt-junction.com: I can hear you now Karen - peggy A
(7:47 PM) Mary Miltenberger: Better now karen
SERVEE; peggy_Tlaptop@mt-junction.com has changed their name to peggy_A - Tlaptop for
recording
(7:48 pM) Karen Smith: who is it that you can't hear?
(7:49 PM) LuAnn Miller: I didn't hear Kim Gepper and I am not hearing Mary M
(7:49 pM) Karen Smith: oOkay. I don't hear Mary either.
(7:49 PM) Kim Gepper: Yea I dont think the microphone works on this laptop
(7:50 PM) BAC-AHDI_Peggy Allwardt: Mary the mic keyed when you did that
SERVER: Guest 6 has changed their name to Susan Kelley
(7:50 PM) BAC-AHDI_Peggy Allwardt: Mary - maybe a little too close to the mic?
(7:50 PM) Karen Smith: very well!
(7:50 PM) BAC-AHDI_Peggy Allwardt: I could hear you but muffled
(7:50 PM) Kim Gepper: Loud and clear :)
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(7:50 pPm)
(7:50
(7:51
(7:51
(7:51
(7:51
(7:51
(7:51
(7:52
(7:52
(7:52
(7:52
(7:52 Karen Smith: Susan,
(7:53 PM) Mary Miltenberger:

SERVER: Guest 7 has changed their
(7:53 PM) BAC-AHDI_Peggy
(7:56 PM) BAC-AHDI_Peggy
(7:56 PM) BAC-AHDI_Peggy
(7:58 PM) BAC-AHDI_Peggy
your full name? Thanks

LuAnn Miller:

Karen Smith: Lee Ann, I

LuAnn Miller: too loud

Lee Ann wilmot: thanks
Karen Smith: Yes,
Susan Kelley: Yes

BAC-AHDI_Peggy Allwardt:
BAC-AHDI_Peggy Allwardt:

Peggy.

BAC-AHDI_Peggy Allwardt:
BAC-AHDI_Peggy Allwardt:
yours 1is really Toud
I hear ya fine Peggy

Allwardt:
Allwardt:
Allwardt:
Allwardt:

Loud and clear
BAC-AHDI_Peggy Allwardt:

Lee Ann - can't hear you yet lady
can't hear you either

Karen smith: okay, now I do

Lee Ann yes _
maybe too close to the mic Lee Ann

You sound great

Lee Ann yes
better

name to Diana williams

Thanks everyone for the mic check

yes

Mary tell us about it

Teresa C - can you change your screen name to

(7:58 Pm)
SERVER: tcaputo@nchs.com
(7:59 PM) BAC-AHDI_Peggy

Lee Ann Wilmot:

i could not hear Karen
has changed their name to Theresa Caputo
Allwardt: Karen - very low

(7:59 PM) susan Kelley: I am taking another course and someone who took the

RMT who

was a nurse said the RMT was harder than the boards for nurs1ng

(7:59 PM) Lee Ann Wilmot:

SERVER: Guest 8 has changed their

i can see you talking but i can't hear you
(7:59 PM) BAC-AHDI_Peggy Allwardt:

Thanks Theresa
name to Nancy

(7:59 PM) BAC-AHDI_Peggy Allwardt: Karen - try again

(7:59 PM) BAC-AHDI_Peggy Allwardt: Karen I can hear you - still Tow volume

(8:00 PM) BAC-AHDI_Peggy Allwardt: Nancy - can you put your full name in for us?
(8:00 PM) BAC-AHDI_Peggy Allwardt: Thanks

(8:00 PM) BAC-AHDI_Peggy Allwardt: Theresa - I couldn't hear you yet

(8:00 PM) Karen Smith: My volume is up as high as it will go, sorry.

(8:00 PM) BAC-AHDI_Peggy Allwardt: Okay Karen

SERVER: Nancy has changed their name to Nancy Isenberg

(8:01 PM) BAC-AHDI_Peggy

Allwardt: Thanks Nancy

SERVER: Guest 9 has changed their name to Susan Kelley

(8:02 PM) BAC-AHDI_Peggy
(8:03 PM) BAC-AHDI_Peggy

Allwardt: Theresa - still no sound yet
Allwardt: Theresa C - we can work afterwards or another

time to test your microphone set up

(8:04 PM) Susan Kelley: *ATTENTION*

(8:04 PM) Diana williams: Yes

(8:04 PM) Karen Smith: Yes

(8:04 pPM) Mary Miltenberger: It went pretty quick

(8:04 pPM) susan Kelley: It is fine for me.

(8:04 PM) LUAnn Miller: yes

(8:04 PM) Theresa Caputo: Yes

(8:05 PM) Susan Kelley: No I just had to switch computers
(8:05 PM) Nancy Isenberg: I read through twice.

(8:05 PM) Susan Kelley: I did by mistake

(8:05 PM) Debra Peters: Yes, 3 chapters was fine.

(8:05 PM) Diana williams: you are garbled

(8:06 PM) Debra Peters: Peggy, you are cutting out.

(8:06 PM) Mary Miltenberger: You sound fine here

(8:06 PM) Karen Smith: I hear you fine, cutting out

(8:06 PM) LuAnn Miller: you are fine here

(8:06 PM) Diana Williams: can't hear at all now

(8:06 PM) BAC-AHDI_Peggy Allwardt: Diana W can you hear me now?
(8:06 PM) Diana wWilliams: *ATTENTION*

(8:06 PM) Nancy Isenberg: was hearing you fine, but not now.
(8:07 PM) Theresa Caputo: I hear you fine

(8:07 PM) Karen Smith: I hearyou fine
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(8:07 PM) Lee Ann Wilmot: i can't hear now -- same pulsing sound as before
(8:07 PM) Karen Smith: Yes
(8:07 PM) BAC-AHDI_Peggy Allwardt: Lee Ann same problem as with your other computer?
(8:07 PM) Lee Ann Wilmot: yep
SERVER: Guest 11 has changed their name to Susan Kelley
(8:07 PM) Debra Peters: Same for me.

(8:08 PM) sSusan Kelley: Yes

(8:08 PM) Lee Ann Wilmot: i can't imagine it can be the same problem on both

computers

(8:08 PM) Nancy Isenberg: I cannot make out anything you are saying.

SERVER: Guest 12 has changed their name to Lee Ann wilmot - desktup

SERVER: Guest 13 has changed their name to Theresa zaffiro

(8:09 Pv) Lee Ann wilmot - desktup: ok - desktop working so far

(8:09 pPM) Diana Williams: desktop working, no voice

(8:09 PM) LuAnn Miller: You can go over and hide the mouse

(8:11 pPM) susan Kelley: I heard the big change is the hyphen issue

SERVER: Guest 14 has changed the1r name to Nancy Firmin

(8:13 PM) Diana Williams: I can't hear you

(8:13 PM) BAC-AHDI_Peggy Allwardt: Diana can you hear me now

(8:13 PM) Nancy Isenberg: Am I the only one who can't hear you?

(8:13 PM) Debra Peters: I can't hear you either.

(8:13 PM) Karen Smith: I hear you

(8:13 PM) Nancy Firmin: i can

(8:13 PM) Lee Ann Wilmot - desktup: I can

(8:13 PM) LuAnn Miller: I hear you fine

(8:13 PM) Theresa zaffiro: I hear you

(8:13 PM) Mary Miltenberger: yes

(8:13 PM) Theresa Caputo: hear you

(8:14 PM) BAC-AHDI_Peggy Allwardt: Nancy - everyone else was hearing me...

(8:14 PM) BAC-AHDI_Peggy Allwardt: not sure what's going on

(8:14 PM) BAC-AHDI_Peggy Allwardt: sorry

(8:14 PM) Lee Ann Wilmot - desktup: are you having connection issues?

(8:14 PM) BAC-AHDI_Peggy Allwardt: Anyone have questions on chapter 17

(8:15 PM) Diana Williams: Is there a lot of these types questions on test

(8:15 PM) Susan Kelley: In the other class I am taking they are really stressing

knowin the combining forms for the test

(8:15 P™M) LuAnn Miller: I keep getting an error loading page for vyew

(8:15 PM) Nancy Firmin: Someone suggested memorizing the prefixes and suffixes.

(8:15 PM) Karen Smith: Me too, LUAnn

(8:16 PM) Nancy Firmin: I cannot hear you.

(8:16 PM) Debra Peters: Me to, LUAnn

(8:17 PM) BAC-AHDI_Peggy Allwardt: Nancy Firmin do you have a question?

(8:17 PM) Karen Smith: I can see it but occassionaly I receive an erro message,

click on it and it disappears

(8:17 PM) Nancy Firmin: My microphone won't work. Just testing.

(8:17 PM) BAC-AHDI_Peggy Allwardt: Nancy F - okay

(8:17 PM) Lee Ann Wilmot - desktup: It's a good idea to know the root words,

prefixes, and suffixes (meanings) - it helps when determining definitions

(8:17 PM) Karen Smith: I'm experiencing stutter typing

SERVER: krodgers has changed their name to kay rodgers

(8:18 PM) Lee Ann Wilmot - desktup: Does that help?

(8:19 PM) Lee Ann Wilmot - desktup: Nancy F said someone suggested memorizing

prefixes and suffixes. I was answering that

(8:19 PM) Nancy Isenberg: I can hear you now. Yah.

(8:20 PM) Lee Ann wilmot - desktup: No. Nancy F texted that someone told her to

memorize.

(8:20 PM) Mary Miltenberger: It's basic to the work so it helps a lot

(8:20 PM) Mary Miltenberger: It a lot of it is already natural you dont waste time

(8:21 PM) Karen Smith: Yes, please do send out

(8:21 pPM) kay rodgers: Peggy, Melinda and I are finally in, but we can't hear

anythinkg. Can you help?

(8:22 PM) BAC-AHDI_Peggy Allwardt: Kay - did you try out the helps I emailed?

(8:22 PM) BAC-AHDI_Peggy Allwardt: On there is a way to make sure that your
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microphone is set up and you need to make sure that your volume is up to hear us
(8:23 PM) BAC-AHDI_Peggy Allwardt: Kay we will have to meet at another time I can't
trouble shoot now - sorry
(8:24 PM) LuAnn Miller: If everyone would go over to the left side and click on the
arrow at the bottom that says hide and it should hide your mouse so everyone can't
see it moving
(8:24 pPM) Mary Miltenberger: Brilliant!

%8:24 PM) Lee Ann Wilmot - desktup: it is not there on my screen - it was there the
ast time

(8:26 PM) Lee Ann Wilmot - desktup: this is why it probably is important to know
root woods, prefixes and suffixes

(8:27 PM) BAC-AHDI_Peggy Allwardt: yes

(8:27 PM) Mary Miltenberger: yes

(8:27 PM) Theresa Caputo: yes

(8:27 PM) Theresa Caputo: share please

SERVER: Guest 15 has changed their name to Diana williams

(8:29 PM) BAC-AHDI_Peggy Allwardt: Hold on some how my pages got deleted

(8:30 PM) Karen Smith: I keep seeing an error message and the options are "Continue"

or "Delete Page" & if anyone clicks on Delete Page, that's probably why Peggy's
pages are getting deleted

(8:31 PM) Lee Ann wilmot - desktup: you're pulsing again

(8:32 PM) Karen Smith: yes

(8:32 PM) Mary Miltenberger: yes

(8:32 PM) susan Kelley: Yes

(8:32 PM) Theresa Caputo: yes

(8:32 PM) LuAnn Miller: fine here

(8:32 PM) Debra Peters: i've lost you again.

(8:33 PM) Karen smith: c - fungus

(8:33 PM) Susan Kelley: d

(8:33 PM) Mary Miltenberger: forking

(8:33 PM) BAC-AHDI_Peggy Allwardt: Debra Peters

(8:33 PM) BAC-AHDI_Peggy Allwardt: can you hear me now Debra P?

(8:33 PM) Debra Peters: no

(8:33 PM) Lee Ann Wilmot - desktup: are you moving Peggy?

(8:34 PM) BAC-AHDI_Peggy Allwardt: I wasn't moving my head

(8:34 PM) BAC-AHDI_Peggy Allwardt: looking at my monitor Lee Ann if that's what you

(8:34 PM) Lee Ann Wilmot - desktup: can't hear you again
§§:34 PM) BAC-AHDI_Peggy Allwardt: Does anyone have questions or comments on chapter
SERVER: Guest 16 has changed their name to Lee Ann Wilmot - Taptop
(8:35 PM) Mary Miltenberger: I hear you
(8:35 PM) BAC-AHDI_Peggy Allwardt: Nancy F yes
(8:35 PM) Lee Ann Wwilmot - laptop: barely
(8:35 PM) Karen Smith: yes
(8:35 PM) Susan Kelley: Yes
(8:35 PM) LuAnn Miller: yes
SERVER: Guest 17 has changed their name to nancy Isenberg
(8:36 PM) Theresa Caputo: ova
(8:36 PM) Debra Peters: I hear you now.
(8:36 PM) Susan Kelley: ova
(8:36 PM) Mary Miltenberger: ova
(8:37 PM) Lee Ann Wilmot - desktup: now I can't hear on either computer!!!!!
(8:38 PM) BAC-AHDI_Peggy Allwardt: Lee Ann sorry lady
(8:38 PM) Lee Ann wilmot - desktup: not a clue what the problem is aggghhhh
(8:38 PM) BAC-AHDI_Peggy Allwardt: Is your internet connection steady
SERVER: Guest 18 has changed their name to Donna Bunner
(8:38 PM) BAC-AHDI_Peggy Allwardt: sorry
(8:38 PM) Lee Ann wilmot - desktup: should be -it's
(8:38 PM) Lee Ann Wilmot - desktup: cable
(8:39 PM) Lee Ann Wilmot - desktup: go on without me :(
(8:39 PM) Nancy Firmin: we can
(8:39 PM) BAC-AHDI_Peggy Allwardt: Okay Lee Ann
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(8:39 PM) Karen Smith: Singular = corpus Wwhat is pleural?
(8:39 PM) Mary Miltenberger: copora
(8:40 PM) Lee Ann Wilmot - desktup: corpora
(8:40 pPM) Debra Peters: I will have to follow by text, Tost voice again.
(8:40 PM) Mary Miltenberger: This one cracks me up, when they dictate "left nare”
instead of naris
(8:40 PM) BAC-AHDI_Peggy Allwardt: Nobody's talking now
(8:41 PM) Lee Ann Wilmot - desktup: that's why they need goot MTs to get it right
(8:41 PM) Theresa Caputo: plural of myalgia?
(8:41 PM) Lee Ann Wilmot - desktup: myalgias?
(8:41 pPM) Karen Smith: myalgias
(8:41 PM) Theresa Caputo: No 's' should be myalgia
(8:42 PM) Karen Smith: oOh my!
(8:42 PmM) Nancy Firmin: Looks like I am going back to chapters 1,2,3
(8:42 PM) Kim Gepper: and doctors always dictate myalgias
(8:42 PM) BAC-AHDI_Peggy Allwardt: criterion
(8:42 PM) susan Kelley: Have not heard this used, but I type it alot-the pleural of
epididymis
(8:42 PM) Karen sSmith: criteria
(8:42 PM) BAC-AHDI_Peggy Allwardt: urethra
(8:42 PM) Lee Ann Wilmot - desktup: stedman says to avoid the 'jargonistic use of
the plural form'
(8:43 PM) BAC-AHDI_Peggy Allwardt: epididymides
(8:43 pPM) Karen Smith: epididymis
(8:43 PM) Lee Ann wilmot - desktup: epididymes 1is plural
(8:44 pM) susan Kelley: Yes and I have not heard a doctor say this--it was just
something we Tearned from a Stedmans
(8:44 PM) Lee Ann Wilmot - desktup: yes
(8:44_PM) Mary Miltenberger: you're not gonna hear a Tot about urethras either, we
usually have just 1
(8:44 PM) Lee Ann Wilmot - desktup: I typed it wrong
(8:47 PM) sSusan Kelley: C
(8:47 PM) Karen smith: c
(8:48 PM) Theresa Caputo: a
(8:48 PM) Debra Peters: c
(8:48 PM) Nancy Firmin: C
(8:48 PM) Mary Miltenberger: c. because you can pronounce it
(8:48 PM) Kim Gepper: c
(8:48 PM) LuAnn Miller: I thinkit is C because it is pronounced cabbage
(8:48 PM) Lee Ann Wilmot - desktup: it's graft, not graph
(8:49 PM) Theresa Caputo: Okay so then an acronym actually sounds 1ike a word and
not initials
(8:49 PM) Kim Gepper: that seems strange. COPD seems like an acronym as well
(8:49 PM) Lee Ann Wilmot - desktup: yes, an acronym sounds like a pronouncable word
(8:49 PM) Lee Ann Wilmot - desktup: you say the letters for c o p d
(8:50 PM) Kim Gepper: ahhhh Gotcha LeeAnn
(8:50 PM) Kim Gepper: Yep that makes sense!!
(8:50 PM) Kim Gepper: ACE
(8:50 PM) Lee Ann Wilmot - desktup: I'm n ot hearing again -
(8:50 PM) BAC-AHDI_Peggy Allwardt: Anyone have other acroynms to share?
(8:51 PM) BAC-AHDI_Peggy Allwardt: acronyms
(8:51 PM) BAC-AHDI_Peggy Allwardt: ?
(8:51 PM) LuAnn Miller: MRSA?
(8:51 PM) Diana Williams: GERD
(8:52 PM) Mary Miltenberger: cath
(8:52 PM) Theresa Caputo: TURP
(8:52 PM) Kim Gepper: Pap
(8:52 PM) Lee Ann Wilmot - desktup: cath and Pap are brief forms
(8:52 PM) LuAnn Miller: segs
(8:52 PM) Nancy Firmin: monos
(8:52 PM) Susan Kelley: Brief form-bicarb
(8:53 PM) Nancy Firmin: ng tube
(8:53 PM) Lee Ann wilmot - desktup: acronym is initials that spell out something
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that you can pronounce as a word
(8:53 PM) Nancy Firmin: NG tube, brief form
(8:53 PM) Lee Ann Wilmot - desktup: no, I think initialism
(8:54 PM) LuAnn Miller: I agree with LeAnn
(8:54 pPM) Karen Smith: BiPAP?
(8:54 PM) Theresa Caputo: Acronym
(8:54 PM) Lee Ann Wilmot - desktup: hmmmm good one
(8:54 PM) LuAnn Miller: acronym
(8:54 PM) Lee Ann Wilmot - desktup: that seems to be a short form combined with an

(8:55 PM) LuAnn Miller: cpap acronym

(8:56 PM) Lee Ann Wilmot - desktup: 18th is okay with me

(8:56 PM) BAC-AHDI_Peggy Allwardt: Any questions on chapters 1-37

(8:56 PM) BAC-AHDI_Peggy Allwardt: Is Dec 18 okay for everyone?

(8:56 PM) Diana Williams: Yes

(8:57 PM) Susan Kelley: Yes.

(8:57 PM) BAC-AHDI_Peggy Allwardt: Nancy go ahead

(8:57 PM) Theresa Caputo: 18 good for me

(8:57 PM) Debra Peters: ok with me.

(8:58 PM) Mary Miltenberger: AHDI is an acronym!

(8:58 PM) Karen Smith: Peggy, I will be a 1ittle late logging in on the 18th

(8:58 PM) Lee Ann Wilmot - desktup: if you say 'aahhdi' otherwise it's initialism

(8:58 PM) LuAnn Miller: Is credentialing for new people or already certified?

(8:59 PM) susan Kelley: RMT

(8:59 PM) Mary Miltenberger: I only have the RMT

(8:59 PM) Kim Gepper: Mine should be coming

(8:59 PM) LuAnn Miller: only rmt

(8:59 PM) Karen Smith: C™MT

(8:59 PM) Mary Miltenberger: But I'm CMT so I don't need it for myself

(8:59 PM) LuAnn Miller: yes, I didn't think that was for me

(8:59 PM) Lee Ann Wilmot - desktup: 77?7

(9:00 PM) LuAnn Miller: yes

(9:00 PM) Mary Miltenberger: Yes to the 18th

(9:02 PM) LuAnn Miller: Do they give us a deadline when we have to take the test

(9:02 PM) LuAnn Miller: I only have rmt

(9:02 PM) susan Kelley: Me-I only have the RMT--will try to order CM™MT

(9:03 PM) Mary Miltenberger: I only have RMT

(9:03 PM) LuAnn Miller: I want to take cmt not rmt

(9:04 PM) Susan Kelley: More

(9:04 pPM) Theresa Caputo: More

(9:04 PM) Kim Gepper: powerpoint if you can

(9:04 PM) Nancy Firmin: More

(9:04 PM) Karen Smith: more please

(9:04 PM) LuAnn Miller: More

(9:04 PM) Kim Gepper: more on there

(9:04 PM) Karen Smith: 1 hour

(9:04 PM) Kim Gepper: 1 hour or shorter

(9:04 pPM) Nancy Firmin: An hour is good

(9:3? PM) LuAnn Miller: I think an hour is good if we don't have so many computer

problems

(9:04 PM) susan Kelley: I ma working, so have to be back by 9:30

(9:04 pPM) Theresa Caputo: 1 hour

(9:04 PvM) nancy Isenberg: Since I have only heard you about a 4th of the time, I

have no idea what questions people are answering.

(9:05 PM) Nancy Firmin: yes

(9:05 PM) Karen Smith: yes

(9:05 PM) Mary Miltenberger: 8 1is good

(9:05 PM) susan Kelley: Yes

(9:05 PM) BAC-AHDI_Peggy Allwardt: Sorry Nancy

(9:05 PM) LuAnn Miller: yes good time

(9:05 PM) BAC-AHDI_Peggy Allwardt: Is the 18th okay?

(9:05 PM) Lee Ann wilmot - desktup: 18th at 8:00 pm is good

(9:05 PM) BAC-AHDI_Peggy Allwardt: Is 1 hour long enough for the sessions
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(9:05 PM) BAC-AHDI_Peggy Allwardt: Do we want more questions from the review
sections up on the PowerPoints to cover with each other?

(9:05
(9:06

PM)
PM)

be great

(9:06
(9:06
(9:06
(9:06
(9:06
(9:06
(9:07
(9:07
(9:07
(9:07
(9:07
(9:07
(9:07
(9:07
(9:07
(9:07
(9:07
(9:07
(9:07
(9:08
(9:08
(9:10
(9:10
(9:10
(9:10
(9:10
(9:11

06 P™)

PM)

LuAnn Miller: I think the reviewing questions is very helpful
nancy Isenberg: 18th is good, 1 hour long is good and more questions would

Susan Kelley: Sounds good--thanks Peggy

BAC-AHDI_Peggy Allwardt: Anyone else want to talk and/or comment?
Theresa Caputo: Have to get to work. Thank you! been great again!
BAC-AHDI_Peggy Allwardt: Thanks Theresa

Debra Peters: I agree, 1 hr, 18th, questions.

BAC-AHDI_Peggy Allwardt: Debra P - thanks

Susan Kelley: Me too, back to work till midnight--bye all
BAC-AHDI_Peggy Allwardt: good night Susan

Mary Miltenberger: bye Susan

Nancy Firmin: Thanks much

Karen smith: Thanks everybody!

LuAnn Miller: Goodnight all

LuAnn Miller: I need the questions

Mary Miltenberger: Thanks Peggy!!

Kim Gepper: nite!

BAC-AHDI_Peggy Allwardt: you're welcome

Kim Gepper: Thank you Peggy!

Karen Smith: I would Tike the questions. Thanks Peggy!
BAC-AHDI_Peggy Allwardt: sorry for all of the computer issues
BAC-AHDI_Peggy Allwardt: Karen okay

Kim Gepper: Me too Peggy

BAC-AHDI_Peggy Allwardt: Kim okay

BAC-AHDI_Peggy Allwardt: Kay - were you every able to hear me?
kay rodgers: No we were not but followed along in public chat.
BAC-AHDI_Peggy Allwardt: Sorry

BAC-AHDI_Peggy Allwardt: Did you find the helps I sent earlier?
BAC-AHDI_Peggy Allwardt: I can resend it

BAC-AHDI_Peggy Allwardt: It tells how to set up and has some hints for

trouble shooting
(9:&1 PM) kay rodgers: I will get with you Tater to see why microphone is not
working.

(9:11
(9:11
(9:12

PM)
PM)
PM)

headset.)

(9:12
(9:12
(9:12

PM)
PM)
PM)

come up

(9:12
(9:13
(9:13
(9:13

you don't

(9:13

PM)
PM)
PM)
PM)

PM)

I had no trouble when I attended AHDI HOD last week.

BAC-AHDI_Peggy Allwardt: Kay - do you have a microphone?

BAC-AHDI_Peggy Allwardt: Kay - okay Tlady

kay rodgers: Like I said, I had no trouble Tast week. (I use speakers, not
Have built-in microphone.

kay rodgers: Is the session ended now?

BAC-AHDI_Peggy Allwardt: yes

BAC-AHDI_Peggy Allwardt: if you left click on your name - settings should

BAC-AHDI_Peggy Allwardt: it's right click

BAC-AHDI_Peggy Allwardt: sorry I get my mouse sides messed up
BAC-AHDI_Peggy Allwardt: you need Adobe Flash

EAC—AHDI_Peggy Allwardt: but usually you get prompted to download it when
ave it

kay rodgers: Thanks for the help in the past. will send you an email later

in week regarding us gettiq% together.
w

(9:14 PM) BAC-AHDI_Peggy A

ardt: okay Kay

(9:14 PM) BAC-AHDI_Peggy Allwardt: Anyone else need me before I leave my computer?
(9:15 PM) Lee Ann Wwilmot - desktup: no. Thanks Peggy. Trying to figure out if 1it's
my computer(s) or internet

(9:15
(9:15
(9:15
(9:15
(9:16

PM)
PM)
PM)
PM)
PM)

BAC-AHDI_Peggy Allwardt: okay Lee Ann

BAC-AHDI_Peggy Allwardt: If I think of anything - I willl Tet you know
Lee Ann wilmot - desktup: okay. night

BAC-AHDI_Peggy Allwardt: good night

kay rodgers: It says I have 10,0,12 and 36 (I think.) Good night.
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